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Overview  
When it comes to engine maintenance, customers demand flexible repair options — at 
the right time and at the lowest possible cost.  The C12 Reman Marine engines offer a 
new repair solution to maintain and grow the business with Marine customers.   

 

Engine Sales Model
Engine 

Arrangement
Reman Engine Long Block Short Block

Reman 

Cylinder

Pack

C12 Marine 2077000 20R6567 -- 0R8209 0R8189  
 



 

 

PRODUCT SUPPORT MARKETING BULLETIN  |  PAGE 2 

FOR DEALER SALES AND MARKETING                    Media Number PEJJ0145                                                 ©2016 Caterpillar 
                

 
 
Marketing Strategy 
 
Cat® Reman Marine engines offer maximum value by providing productivity and 
efficiency at a fraction-of-the-cost of new, while reducing the impact on the environment. 
The results are maximum engine productivity and lower life cycle costs. 
 
Competitive Advantage 

 

• Lower overhaul costs 

• Competitive price point 

• Genuine Cat parts backed by the full Marine new engine warranty 

• Global Dealer Network with skilled technicians  
 
Features and Benefits   
 
The Reman Marine engines offer: 
 

• Same-as-new performance 

• Latest engineering advancements 

• Solid warranty protection 

• Parts availability 
  

Features Benefits Customer Value 

Same-as-new performance 
Remanufactured using only 

100% Cat parts 
Guaranteed for fit and function 

   

Latest engineering 
advancements 

Implements critical design 
improvements for performance 

and/or productivity 
 

Reliability and durability 

   

Parts availability 
Parts stocked in appropriate 
locations around the world 

Reduced repair time and 
downtime – faster overhauls 

   

Competitive price 
Priced at the level the supports 

OEM value 
Value priced 

   

Solid warranty protection Full Marine new engine warranty 
Consistent, global warranty 

support 
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Target Customers  
Customers that currently own C12 engines in the covered engine arrangements.   
 
Sales Support FAQs  
 
When will these Reman Marine Reman engines be available? 
The C12 Marine Reman engines will be available in October 2016. 
 
What do the Reman Marine engines contain? 
Reman Marine engines are remanufactured using only Cat parts, many of them 
New.  The engines are upgraded to include critical design improvements. Plus, each 
engine is dynamometer tested for operational and performance indicators to ensure 
they meet the same performance specifications as new Cat engines.   
 
Where can I find the Reman engines? 
Please contact the Reman Help Line at 888-887-3626. 
 
How do I order a Reman engine?  
Order through Antares. 
 
What ratings are covered by the Reman engines? 
700 HP @ 2300 ‘E’ Rating 
 

What warranty applies to Reman Engines?  
Coverage terms may vary by application, so it’s important to select the correct warranty 
statement. For the latest warranty statements, reference 
https://warranty.cat.com/cda/layout?m=223404&x=7.  
 
If you have any questions about identifying the correct warranty statement, contact our 
Technical Help Line at 888-88-REMAN or +1-309-494-4342 or Reman_Help@cat.com. 
 
What is the Core Acceptance Criteria for Reman Engines? 
Find acceptance criteria at https://dealer.cat.com/en/ps/parts/reman/core/core-
acceptance-criteria-engines.html 
 
Where can I find these Reman engines in SIS? 
The Reman engines can be found in Service Information System (SIS). If you do not 
find a Reman engine part number with the following instructions, call our helpline to 
confirm at 888-88-REMAN / +1-309-494-4342 / Reman_Help@cat.com. 
 
Reman Engine Lookup Process: 
1. Go to SIS main screen and type in a serial number.  
2. Click Remanufactured Parts Search 
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3. The result shows the correct engine part numbers listed under ENGINE 
ARRANGEMENT  
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The information contained herein is intended for circulation only to Caterpillar and dealer employees whose duties require knowledge of such reports and is 
intended exclusively for their information and training. Any reproduction of this release without the foregoing explanation is prohibited. 
 
This IRM can be viewed and downloaded electronically from the Internet. Please refer to your marketing organization specific site for access to the Global 
Sales Library which contains all of the active IRMs and product support communication materials. 
 
© 2016 Caterpillar Inc.  All Rights Reserved 
  

Customer FAQs  
 
How do I order a Reman Marine engine? 
The Reman Marine engines can be ordered through your local Cat dealer. 
 
What warranty applies to Reman Marine engines? 
The Reman Marine engines are covered by the full Marine new engine warranty. 
 
Will these Reman Marine engines improve the emission levels of these engines? 
No, even though Reman engines do include all of the latest updates for the specific 
engine model, they will not affect engine emission levels. 
 
Where will these Reman Marine engines be stocked? 
These Reman Marine engines will be stocked/available at distribution facilities globally 
depending on the opportunity. 
 

Sales and Marketing Support Information  
 
Microsite – http://www.cat.com/en_US/products/new/by-industry/marine/marine-product-
support/marine-support-cat-reman.html 
Powernet – https://engines.cat.com/en/marine/parts-and-service.html 
Brochure – PEHJ0526 
 

Contact Information  
For assistance with technical questions, call the Reman Technical Hot Line also toll free 
at (888) 88-REMAN or use our e-mail address--Reman_Help@cat.com. 

 

Global Dealer Solutions Network 
Parts Technical Support Team 
Toll Free - North America: 1-877-228-2420 / International: +1-309-266-4421 

Electronic Requests: Send via Microsoft Customer Relationship 
Management (MSCRM) 
For access and tutorial information: https://dealer.cat.com/gdsn 

   
For additional questions, please contact your Cat Marine Aftermarket Sales 
Representative. 
 


