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Service Information System 2.0- https://sis2.cat.com

• SIS 2.0 is optimized to work with Google Chrome. Other compatible web browsers include Apple Safari and Mozilla 
Firefox and Microsoft Edge with Chromium. 

− Browsers such as Microsoft Edge and Internet explorer are not supported. They may be used but could impact 
speed and functionality. 

Click links below to go straight to additional resources!

• Channel 1 training videos

• Caterpillar Sharepoint training information 

• Caterpillar Sharepoint Quick Start Guide
− Quick start guide offers key differences on each screen
between SIS 2.0 & SIS
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SIS 2.0 Quick Start Demo
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Enter Engine 
serial number or 
Prefix in here. 

Press Navigate. 

If you hit enter 
after inputting 

your serial 
number,  it will do 
a search similar 
to an advanced 
full text search 

on SIS. 
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After entering your engine 
serial number, you will see 
the Engine-Entire Group. If 

you click on this part number, 
it will take you to the engine 

arrangement parts 
breakdown. 

To filter for only 
your truck 

engine 
configuration 

toggle this to off 
as shown 

below.  
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By clicking Alternate here, 
You will see the reman repair 
options for this arrangement 

group. 
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If you click Options in the 
Product configurations page 
it will show you some of the 

available Kits for this 
configuration.  
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Other kit options are 
also listed here. This is 
also where Overhaul/ 

Precious metal kits can 
be found. 
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If a Part Number does not 
have a        next to it, that 

part is not serviced by itself. 
In other words, you will need 

to break it down into 
individual components. 



11FULL POWER © Proprietary Information of Caterpillar Inc. 2021 - All Rights Reserved

Industrial Power Systems Division

Caterpillar: Confidential Green

By clicking the “i” icon here, 
You will see Numerical parts 
record information open up . 
This will give you some more 

information about Service 
part numbers and where 

used or sized.  
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For Quick access 
to Parts 

Identification 
click on the Gear 
Icon at the top or 

select Parts 
Identification and 

click apply. 
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If you want to 
find the Reman 
Part number for 

# 5 in the 
graphic. Clicking 

Alternate if 
available will 

show that 
number. 
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The Reman part 
number for the Cylinder 

head is 20R2645. 
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Clicking the 
Blue Part 
number 

opens that 
separate 

illustration.

Clicking 
Alternate 
once you 
have the 
separate 

illustration 
open shown 

here, will 
also show 

you the 
same part 
number as 

before 
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Clicking Service articles will bring up the information related to that parts group ( i.e. Applied Failure 
Analysis, Disassembly and Assembly, Engine News, Information Release Memo’s, etc.)



17FULL POWER © Proprietary Information of Caterpillar Inc. 2021 - All Rights Reserved

Industrial Power Systems Division

Caterpillar: Confidential Green



18FULL POWER © Proprietary Information of Caterpillar Inc. 2021 - All Rights Reserved

Industrial Power Systems Division

Caterpillar: Confidential Green


