
2024 Advantage Used 
Engine Industrial 

Strength Extended 
Protection

Coverage you can 
count on! Let’s Do 

The Work! 
Pricing included in 

this package
Pre-Tier 4

Tier 4

Contact one of our Milton Cat 
Power Systems Service 
Supervisors nearest your 
location to schedule an engine 
certification today or our 
nearest ISD Dealer.

Contact one of our Milton Cat 
Power Systems Service 
Supervisors nearest your 
location to schedule an engine 
certification today or our 
nearest ISD Dealer.

For more information 
Contact:   
603-665-4570 or email
esc@miltoncat.com to
extend or for a quote

Note:  Pricing is subject to 
change without notice. 



Extended Service Coverage (ESC)
INDUSTRIAL ENGINES
Your operation depends on reliable power. That’s why you specify Cat® industrial 
engines. With Extended Service Coverage (ESC), you get service coverage that’s 
just as durable and long-lasting—so you can spend less time managing your 
engines and more time running your business. ESC for new, used and overhauled 
engines is built to protect your investment and your peace of mind.

INDUSTRIAL STRENGTH  
EXTENDED PROTECTION



For more details, contact your local Cat dealer about ESC today.

A VARIETY OF COVERAGE OPTIONS
>> New ESC: coverage for new engines

>> Advantage ESC: coverage for used engines

>> Overhaul ESC: coverage for overhauled engines

ESC BENEFITS
> Protect your investment with coverage for parts and labor

expense on covered components (less any applicable
deductible)

> Lock in parts and labor repair costs up front

> Make sure repairs are done right the first time with factory-
trained technicians using genuine Cat parts

> Get back up fast with covered repairs from the best dealer
network

> Return your engine or generator set to its operating
specifications prior to failure, meeting all requirements for safe
use and environmental compliance

> Choose from multiple coverage levels and deductible options to
fit your budget and operational needs

> Combine ESC with a Customer Value Agreement for complete
maintenance and repair protection

WHY ESC?

This marketing tool does not represent a contract or obligation of any kind between Cat Financial Insurance Services, its parent or affiliates, and the equipment owner. 
For details on any dealer agreement, including a complete description of the terms, conditions, and/or exclusions, contact your local Cat dealer. All graphics and lists 
in this marketing tool are provided solely for general information purposes and are not intended to be a solicitation or an offer to sell any product or service. Subject to 
change without notice. In case of conflict, the ESC contract will govern.
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> GLOBAL COVERAGE: Our ESC is available
everywhere—whether your industrial engine
is stationary, in a single location or powering a
machine that works around the world.*

> LOCAL EXPERTISE: Trained technicians at more
than 2,500 Caterpillar authorized service locations
have the experience, training and tools to repair
your industrial engine quickly and accurately.

> EASE OF DOING BUSINESS: Our pricing terms are
simple, and you can customize coverage options to
fit your individual needs.

> PEACE OF MIND: When you choose ESC, you can
be confident knowing your investment is protected
by the power of Caterpillar.

> HISTORY OF PROTECTION: Your Cat dealer is
backed by Cat Financial—together, we’ve been
providing product support through ESC programs
to industrial engine customers since 1986.

*Except where prohibited, see ESC Contract. 



CHOOSE FROM A VARIETY OF COVERAGE OPTIONS

Cat® Extended Service Coverage (ESC)

4 EASY STEPS TO PROTECT YOUR INDUSTRIAL ENGINE

Your operation depends on reliable power. That’s why you specify Cat® industrial engines. With Extended 

Service Coverage (ESC), you get additional service that’s just as durable and long-lasting. ESC for new, used 

and overhauled industrial engines protects your investment and your peace of mind. Choosing coverage 

is as easy as following these four steps.

Next, extend your protection beyond the original factory warranty by choosing the coverage option that’s right for your situation.

NEW ESC
Coverage for industrial engines is available in 24- to 60-month terms, in 12-month increments, if 
purchased before the end of your original factory warranty.

ADVANTAGE ESC

Coverage is available after the end of the original factory warranty in 12- to 60- month 
terms, in 12-month increments, and before the first overhaul. Your engine:

> Can be covered for up to 10 years from its delivery date

> Must be within defined hour use limitations

> Must pass a qualifying inspection performed by an authorized Cat dealer

> Can be covered for one to five years after each inspection. 

OVERHAUL ESC
Coverage is available in 12- to 60-month terms, in 12-month increments. Your engine is 
eligible once a qualifying overhaul has been completed by an authorized Cat dealer in 
accordance with the Overhaul ESC Checklist.

1 IDENTIFY YOUR COVERAGE NEEDS

Identify your annual hours of use and preferred deductible to choose the best ESC terms to fit your needs. For engines outside of 

their original factory warranty, identify the age and current operating hours since delivery. 
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Electric System

Control Module (ECM)   

Sensors: All Engine Sensors   

Wiring Harness & Connectors 

Starter 

Engine Alternator 

Lubrication System

Pan, Pump Cooler   

Crankcase Breather 

Engine Oil Pump Drive 

Prelubrication Pump 

Fuel System

Steel Fuel Lines   

Fuel Shutoff Solenoid   

Fuel Injectors  

Fuel Transfer Pump & Housing 

Fuel Priming Pump 

Fuel Transfer Pump 

Cooling System Silver Gold Platinum2

Thermostat Housing   

Water Manifold Housing   

Jacket Water Precooler   

Jacket Water Pump  

Thermostat 

Radiator & Fan 

PURCHASE AND REGISTER YOUR ESC

Finally, work with your local Cat dealer to complete the process—and get the protection and peace of mind you deserve.
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Then, choose from our Silver, Gold, Platinum or Platinum Plus coverage levels (New and Advantage ESC only) to get the exact amount of protection you 

need based on the Coverage Matrix1 and Additional Allowances. Overhaul ESC options are also available. Contact your local Cat dealer for details.

SELECT YOUR COVERAGE LEVEL

Travel/Mileage Limitations Emergency Freight Overtime Disconnect & Connect

Engine Displacement4 Silver, Gold, Platinum Platinum Plus Only All Coverage Levels Platinum Plus Only Platinum Plus Only

Up to 4 liters 2 hr/100 mi or 161 km 2 hr/100 mi or 161 km $500 USD $3,000 USD $1,500 USD
Over 4 liters up to 7.5 liters 4 hr/200 mi or 322 km 10 hr/500 mi or 805 km $500 USD $3,000 USD $1,500 USD

Over 7.5 liters 8 hr/320 mi or 515 km 10 hr/500 mi or 805 km $500 USD $3,000 USD $1,500 USD

3

Optional Aftertreatment Coverage

Diesel Particulate Filter 3 3 3

Selective Catalytic Reduction 3 3 3

Front & Rear Covers

Front Cover/Plate/Housing/Gears & Gaskets   

Vibration Damper   

Flywheel Housing & Gasket   

Crankshaft Front & Rear Seal 

Cylinder Head

Cylinder Head   

Intake & Exhaust Valves   

Valve Mechanism   

Camshaft, Camshaft Bearings, Key, Gear   

Short Block

Cylinder Block Casting   

Crankshaft   

Connecting Rod Assembly   

Piston, Wrist Pin, Retainer Clip & Piston Rings   

Idler and Timing Gears 

Accessory Drive 

Air Induction & Exhaust Silver Gold Platinum2

Exhaust Manifolds, Studs & Gaskets   

Inlet Air Heater Relay   

Intake Manifold   

Turbocharger(s)  

Air-to-Air Aftercooler Cores 

Muffler/Exhaust System 

Exhaust Guards 

Diesel Oxidation Catalyst 

This marketing tool does not represent a contract or obligation of any kind between Cat Financial Insurance Services, its parent or affiliates, and the equipment owner. 
For details on any dealer agreement, including a complete description of the terms, conditions, and/or exclusions, contact your local Cat dealer. All graphics and lists 
in this marketing tool are provided solely for general information purposes and are not intended to be a solicitation or an offer to sell any product or service. Subject to 
change without notice. In case of conflict, the ESC contract will govern.
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COVERAGE MATRIX1

1 This Coverage Matrix is for reference only and does not represent a complete list of covered components. For additional information, please reference the appropriate ESC contract.
2  Platinum level covers the as-shipped consist from the factory with Cat part numbers.  Some exclusions may apply.
3  Recent emissions-compliant industrial engines may be equipped with a Diesel Particulate Filter (DPF) and/or a Selective Catalytic Reduction (SCR). We offer coverage at an additional cost on 
these emissions components.  Silver, Gold, Platinum or Platinum Plus base level coverage is required.

Platinum Plus goes beyond Platinum coverage to include Cat components installed by an authorized dealer. Such components must be 
approved. See your Cat dealer for details. Platinum Plus also offers more Additional Allowances and remote troubleshooting fees, up 
to a maximum of $50.00 per claim. 

ADDITIONAL ALLOWANCES

4 Please refer to the industrial engine spec sheets for particular engine displacement.



































APPLICATION (must choose one):

AGRICULTURE:

FORESTRY:

CURRENT ENGINE HOURS: MATERIAL HANDLING:

MINING:

ADVANTAGE START HOURS: OTHER:

_________ IF OTHER, PLEASE DESCRIBE:

_________

_________

I also acknowledge the following:
1) All operating controls function per manufacturer's specifications.
2) All safety devices function per manufacturer's specifications.
3) Comments made on this form describe the condition of the equipment.

4) Provide at least four digital photos representing the condition of the unit are uploaded into SIMSi.

Customer Signature: ___________________________________________

Country:  ______________________

ADVANTAGE START DATE**:      __________________________

CAT ENGINE SERIAL NUMBER:  __________________________________

ENGINE SALES MODEL:  __________________________________

ADVANTAGE ESC CERTIFICATION
INSPECTION WORKSHEET

**Advantage start date is the INSPECTION DATE, except where delayed coverage start is selected.

*ECM:  ____________________

DEALERSHIP AND CUSTOMER ACKNOWLEDGEMENTS

INSPECTED ENGINE INFORMATION

INSPECTING DEALER INFORMATION

Advantage ESC Certification Inspection Worksheet

For Used Cat® Engines for Industrial Applications
Effective Date:  January 1, 2024

See page 4 for conditions under which an Advantage Inspection is NOT required.

Address:  _____________________________________________ City:  ______________________________________________

Dealer Code:  _______________Inspecting Dealer:  _________________________________________________

State/Province:  ________________________ Postal Code:  ___________________

ORIGINAL DELIVERY DATE: _____________________________

SMU:  ____________________ *ECM:  ____________________

SMU:  ____________________

Dealership Service Manager Signature:  _____________________________________________

Name of lead technician in charge of this inspection:    __________________________________________________

Dealership Service Manager Name (clearly printed):  ___________________________________________________

Date:  ____________________________

CUSTOMER ACKNOWLEDGEMENT:  I acknowledge that the dealership has explained this Inspection Certificate to me.  All problems discovered 
by this inspection have been repaired or replaced prior to the start of Advantage ESC and have been explained to me.  The dealer has given me a 
copy of the Inspection Certificate Worksheet.

Date:  _____________________________________

INSPECTING DEALERSHIP ACKNOWLEDGEMENT:  I hereby certify that the appropriate certification procedure as specified in this form has been completed and 
the engine is eligible for the Advantage program.  Only genuine Cat new or REMAN components were used during the repairs listed in the checklist portion of 
this worksheet.  As an authorized Cat dealer, I have read and understand authorized Cat dealer's responsibilities with regard to the administration of Extended 
Service Coverage ("ESC") programs as found in the Global Dealer Administration Manual. 

5) The completed inspection form and other test data required in the checklist must be uploaded into SIMSi prior to submitting the registration.

MACHINE/VEHICLE MODEL:

MACHINE/VEHICLE MODEL YEAR:

_________________________________

*INSPECTION DATE is the date of the last day of inspection process

*INSPECTION DATE:  ______________________________

MACHINE/VEHICLE MANUFACTURER:

Distribution:  Original ‐ Customer Copy   Copy ‐ Cat Dealer
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Check

When

Passed

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

Cooling System:

ITEM, COMPONENT OR PROCESS

Visual/Walk Around & Records Review:

INSPECTION PROCESS, COMMENTS AND REPAIR CHECKLIST

EXPLAIN ACTION TAKEN / COMMENTS REQUIRED ON EVERY LINE!!

_______________________________________________________________

Review records to ensure all required maintenance 
items are current for age and use. _______________________________________________________________

Operational test of radiator louvers / vents ‐ clear

obstructions.

Verify fuel settings as set from factory or as noted in SIMS:

Head to block joint (& spacer plate if applicable).

Front / rear crank seals.

Front cover and flywheel housing.

All major castings (head, block, oil pan, etc.)

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

Fuel System:

Lubrication Systems:  LEAKS IN THESE AREAS MUST BE FIXED TO PASS INSPECTION!!!

_______________________________________________________________

_______________________________________________________________

Perform lab test of coolant & upload results in SIMSi.

Check and document entire cooling system for leaks.

Head gasket (must not leak to pass).

Jacket Water Pump (must not leak to pass).

Separate circuit after cooler pump (must not leak to pass).

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

Thermostatic valve (must work & not leak to pass).

Thermostat housing (must not leak to pass).

Perform bottle test (list volume / minimum).

Ensure Gas Fuel Regulator / Throttle function properly.

Check fuel tank level alarms and shutdowns.

Check all fuel lines for cracks, leaks, liability, support.

Fuel transfer pump (must not leak to pass). 

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

All fuel supply return lines (must not leak to pass). 

Hand priming pump (must not leak to pass). 

Filter base(s) (must not leak to pass). 

Measure and record blowby and correct as needed if not in spec. 

Oil Cooler

Turbocharger

Document fuel pressure at idle and rated RPM: _________   Idle RPM     Fuel PSI: ___________    Rated RPM Fuel PSI: _________ 

Document oil PSI after doing PM1 service below. __________ Idle RPM      Oil PSI: ____________    Rated RPM Oil PSI:  _________

Service & check crankcase breather with engine running.

Walk around unit and clean up as needed.

Document overall condition of radiator/heat exchanger.

Ladders and fire equipment present?  Quantity?

Safety jacks present?  Quantity?

Operational inspection of frequency and voltage.

Operation inspection of control panel meters.

Document any excessive noise in engine.
Review "as‐shipped" consist and identify designed to 
order components.  List them here.
Check for obsolete components no longer serviced to be excluded 
from coverage, unless upgrades are completed.

Check SIMS and perform any PIPs or PSPs not completed.

Are Operation & Maintenance Manuals present?

Are noise attenuation / insulation materials secure?

Is container / enclosure intact?

Distribution:  Original ‐ Customer Copy   Copy ‐ Cat Dealer
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Check

When

Passed

Customer Signature Acknowledging Results:  ____________________________________________

Inspect turbo for any air leaks at seal. _______________________________________________________________________

Ensure waste gate functions properly. ________________________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

Record alternator charge rate at idle and rated RPM.                     _______________________ @ idle         ______________________ @ rated

Check exhaust manifold for oil or fuel slobbering.          ________________________________________________________________________

Measure and record valve recession/ perform valve lash if due per O&M.   ____________________________________________________________________

Check and repair exhaust cracks, leaks or smoke w/engine running.   ____________________________________________________________

Check/repair exhaust manifold if any broken hardware.  _______________________________________________________________________

Inspect turbo for excessive end play clearance.               ________________________________________________________________________

Electronics & Starting Systems:

Check battery cells' specific gravity, adjust as needed.    _______________________________________________________________________

Check/repair air intake pipes, air filter & restriction gauge.   ____________________________________________________________________

Intake & Exhaust Systems:

_______________________________________________________________Perform cylinder cutout test with electronic service tool.

Record version of flash file and update as needed.

Perform cylinder cutout test with electronic service tool.

Check battery, terminals, connections & cable. 

ITEM, COMPONENT OR PROCESS

INSPECTION PROCESS, COMMENTS AND REPAIR CHECKLIST ‐ continued

EXPLAIN ACTION TAKEN / COMMENTS REQUIRED ON EVERY LINE!!

Use service tool to check FLS / FTS settings.   FLS: __________   FTS: __________  Notes:  __________________________

Distribution:  Original ‐ Customer Copy   Copy ‐ Cat Dealer
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∙ Coverage level remains the same when moving from New ESC to ADV ESC

If Advantage Inspection is not required, please complete pages 1 and 4 and attach to 
Quote Plus as the Inspection Document.

Advantage inspection is NOT required if the covered product meets the following 
conditions at the time of registration or coverage upgrade/continuation:

∙ Currently enrolled in a New ESC

INSPECTION PROCESS, COMMENTS AND REPAIR CHECKLIST ‐ continued
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Please refer to 
the Quote Plus 
https://epp.cat.com 

or applicable 
price tables for 
ESC pricing. 



Multiple Locations 
to Serve You Better 
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