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Introduction / Document Purpose

When applicable, Caterpillar reimburses dealers for warranty labor expenses. Dealers play an
instrumental part in determining their rates for reimbursement, as they are required to gather data
through-out the year and report their labor revenue and expenses for shop supplies and waste
removal on an annual basis. The Enterprise Warranty team has created an on-line version of the
“Warranty Labor Rate Change Request Form” to help dealers with the annual reporting process.
This document is intended to be a “step by step” instruction guide to aid in this task.

Please note that the required documentation and information has not changed. Continue to
reference Bulletin 1.05T for Labor Rate Change Request processes and procedures. This
document includes instructions specific to the requirements as outlined in Bulletin 1.05T.

Entering the Warranty Administration Web Application

1. Using Internet Explorer 6 or 7, access the Caterpillar Intranet.

2. Inthe address bar, type in the following URL: https://warrantyadmin.cat.com.

3. Or, choose the “Labor Rate Look Up” link - which is located in the right navigation column on the
home page of the Global Warranty website at https://warranty.cat.com.

Warranty Administration

4. Use mouse to hover curser over the MDLR (Multiple Dealer Labor Rates) button. A drop
down menu will appear.

5. Use mouse to navigate through drop down menu list, and select the “Create Rate
Request” option with a left click.

A screen, similar to the one pictured on the next page will appear.

Confidential Green Page 3 7132012



ASSC_Dealers_Online_LaborRateSubmissionInstructions.doc
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Creating a Warranty Labor Rate Change Request

Dealer Contact Data
e |

ASSC Warranty Labor Rate Change Request Form

"Diagier Comad HAME - (e B o
Deeater Comact Email | o _jance_ i mon
Dealer Mame : DENCRD DIERMATICR S

The “Dealer Contact Name,” “Dealer Contact Email,” and “Dealer Name” fields will automatically
populate based on the user's CWS Log-In ID information.

Note: The CWS Log-In ID of the name in the “Dealer Contact Name” field has to match the CWS

Log-In ID of the person submitting the form. If the CWS Log-In ID’s do not match, the user will only
be able to save the content as a draft. Therefore, it is important to verify that the contact
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information accurately reflects the individual responsible for submitting Warranty Labor Rate
Change Request Forms.

Selecting a Dealer Code

ASSC Warranty Labor Rate Change Request Form

“Deaker Contad Name . Uavcr Branct .
Dealer Cortact Emall - Brancs_Jamce ol com

Danlar Mame - DRANCHD FTERISATONAL

"Deaker Codels) =

Uae commreaal to dulen® mutiyies dwabe Codes

Use mouse to place curser over desired “Dealer Code” and left click to select it. If the desired
“‘Dealer Code” is not visible, use the up and down arrows to the right of the field to find it.

[ S

*Dealer Contact Name © [laics K Branch Lo

Dealer Contact Eman - [Branch_Jance

Dealer Mame - [CARTER MACHINERY COMPANY.

2 ]|Use CTRL 1o select muitiphs deaer codes |

"Dealer Code(s)

To select more than one “Dealer Code,” hold down the “Ctrl” button on the key board while using
the mouse to left click on all of the desired codes. Selected codes will be highlighted in blue.

To select a list of “Dealer Codes,” hold down the “Shift” button on the key board while using the
mouse to left click on the code at the top of the list and left click on the code at the bottom of the
list. The codes at the top and bottom of the list, and all of the codes in between will be highlighted
in blue for selection.

Note: When selecting multiple “Dealer Codes,” the same type of dealer code within the same CWS

security affiliation has to be chosen. For example, an ASSC dealer could choose to add another
ASSC dealer code within the same security affiliation, but should not add a Cat dealer code.
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Selecting a Rate Type

To select a “Rate Type,” click on the arrow key to display the drop down menu illustrated below.

AG0M
“Dealer Code(s)
Us=e comumals) to delim multiple dealer codes

|‘Ha!.e Type | Selact E i—

Use curser to navigate through the list and select the desired “Rate Type” with a left click of the
mouse. Only one “Rate Type” can be selected per form entry, but it can be applied to multiple
dealer codes, if they were selected correctly in the “Dealer Code” section.

"Rate Type . COMMERCIAL ENGINE -

*Proposed Effectve Date- P22 oo

ViE

"Currency Code . E

Data Range of Review Period |

*Analysis Begin Daie "

“Analtvsis End Date

"Vehicle Reporiing Units ; JaLYMEAN E

FPETROLELIM ENGAALIX
Service HIs kg EnGials

Imeospanmane £ Aeooe) . [TRUCK

o TR ATION TRUCK
Shop Supplies Cost e

Selecting a Proposed Effective Date

“Rate Type | COMMERC »@ HE -
I 'F'FGBID'EE'U Effective Date : |.-‘:'| 12-AU0G-31 Hagquires 30 Days Hobice

*Currency Code '_~=-Ie-(\g_)‘ M > o o
58 TWTF

Data Range of Review Period
*Analysis Begin Date - |
“Analysis End Date [ |
"Vehicle Reporing Unils | Km -

Senice Hrs 1

[kt lmyr3e part e Ll B Flevs o )

1. Labor Rates must be updated once and only once per calendar year, even if the Labor
Rate does not change. Each dealership has the option to choose a renewal date that fits in
with their current business practices and processes. To select a “Proposed Effective Date,”
use the mouse to place curser in the open information field. This will prompt a calendar to
pop up.

2. By default, the pop up calendar will require the user to pick a future effective date that is at
least 30 days after the date the form is filled out. This is to comply with warranty policies as
they are outlined in Bulletin 1.05T. Updated Labor Rates must be received by a Caterpillar
Representative a minimum of 30 days before the proposed future effective date.
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Selecting a Currency Code

“Proposed Effective Date - [2012.AUG-31  |Requires 30 Days Notice
[FCrency Code |5 Fl - @

Data Range of Review Period 5"

LR

“Analysis Begin Date : |SRD
10 e
*Analysis End Date - |ovp
» ] THE
Vehicle Reporting Units ™D
Senice Hrs "R:
Intarispanas b daewnus :

Shop Supphes Cost '-.»'~'
Net Waste Disposal Fra™ ay

(TS —— - ‘ '-E-
Fees |-1

1. To select a “Currency Code,” click on the arrow key to the right of the “Currency Code”
field to display the drop down menu.

2. Use curser to navigate through the list and select the appropriate currency code
appropriate for the region.

Note: All information on the form from this point forward should be consistent with the currency
code selected in this field.

Selecting Analysis Beginning and End Dates for Annual Review

Dealers play an instrumental part in determining their rates for reimbursement, as they are required
to gather data through-out the year and report their labor revenue and expenses for shop supplies
and waste removal on an annual basis. Therefore, all information in the “Data Range of Review
Period” section should reflect labor revenues received and shop supply and waste removal
expenses incurred throughout the year, starting with the “Analysis Begin Date” and ending with the
“‘Analysis End Date.” For additional information, please reference Bulletin 1.05T.

Data Range of Review Period
| "Analysis Begin Date - po11-nov-ar |
“Analysis End Date - | % Enf:u' - =- -: ::11 E
"ehicle Reporting Units © Km - E 48

& 7 8 B10 1112

Senice Hrs E— |l DAL

[Interdepartmenisl & Revenoe]
7. 221 23 TV 24 26 26

Shop Supplies Cost - | 27 26 29 30
Met Waste Dhsposal Fees oy
ed = Fems - Recovery
Fees [

The “Analysis Begin Date” should be the starting date of the reported revenue and expense data.
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The “Analysis End Date” should be the ending date of the reported revenue and expense data.

Data Range of Review Period
“Analysis Begin Date ; 011Now01 |
| “Analysis End Date : [2012.0CT-31 |
“Wehicle Reporting Units . kKm = J= roc:r —
]

2

EMTWT

Senvice Hrs | i 2 3

T B #1011 1213
- : r 5 18 17 18 19 20
Shop Supplies Cost ! i ;g e o

Met Waste Disposal Fees 25 20 20

Hat = Faes - Aecovery
Fees

i m
]

m

{irterdepanmental & Revenue|

Today

This example above fuffills the one year “Data Range of Review Period” requirement. All
information entered in the fields that follow should reflect labor revenue received and shop supply
and waste removal expenses incurred from the “Analysis Begin Date” of November 1, 2010

through the “Analysis End Date” of October 31, 2011.

The Vehicle Reporting Units Field

Data Range of Review Period
*Analysis Begin Date
“Analysis End Date - [2011-OCT-31
['Vehicle Reporting Units - |km[+]

Senvice Hrs Eﬁ

[Inigrdegartmentsl & Revamus)

Shop Supplies Cost

2010-NOV-01

Use the drop down arrow to the right of the “Vehicle Reporting Units” field to choose between
“Kilometers” and “Miles” as a unit of measurement for reporting data. Note that Kilometers (Km) is
chosen by default, and if Miles (Mi) is the preferred unit, it will need to be selected.
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The Service Hours Field

Data Range of Review Period
*Analysis Begin Date - [2010-N0V-01
*Analysis End Date
*Vehicle Reporting Units - M -

Senice Hrs T

(irimrdepacmantal & Revenus)

In the “Service Hours” field, enter the total number of labor/service hours sold interdepartmentally
during the year in review. In the example above, a total of 10,000 external and internal labor hours
were sold between the “Analysis Begin Date” of November 1, 2010 through the “Analysis End
Date” of October 31, 2011.

Note: This field is optional, except when requesting reimbursement for shop supplies and waste
disposal fees.

The Shop Supplies Cost Field

Data Range of Review Period
*Analysis Begin Date : [2010-NOV-01

*Analysis End Date - [2011-0CT-31
"Wehicle Reporting Units - mi -

Senice Hrs |in"|:|JJ

Interdeparmental & Revenue

|Shop Supplies Cost - [s0000 |

In the “Shop Supplies Cost” field, enter the total cost of shop supplies during the year in review. .
In the example above, a total of $50,000 was spent on shop supplies between the “Analysis Begin
Date” of November 1, 2010 through the “Analysis End Date” of October 31, 2011.

Note: This field is optional. Those dealers who invoice for shop supplies and disposal fees, who

would also like to recover a portion of these expenses, should populate this field and the fields in
the “Net Waste Disposal Fees” section.
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The Net Waste Disposal Fees and Recovery Fields

Data Range of Review Period
*Analysis Begin Date - [2010-N0V-D1
*Analysis End Date - po110ocT-31 |
*Wehicle Reporting Units = mi -
Service His -

|ntergeganmarnsl & Revsriee]

0Goo

Shop Supplies Caost | [50000

Net Wasle Disposal Fees

Het = Fass - Recovery

Fees : [3000

Recovery © [0

In the “Waste Disposal Fees” section, data will be entered in two fields: the “Fees” field and the
‘Recovery” field. These fields are optional, as waste disposal fees and recovery revenue may not
apply to every dealer.

In the “Fees” field, enter the total cost incurred for disposal fees during the year in review.

In the “Recovery” field, enter the total amount of fees recovered from customers for waste disposal,
plus the total amount of revenue received from waste material sales during the year in review.

Note: In this example, a total of $3000 was spent on waste removal, and $0 was recovered
between the “Analysis Begin Date” of November 1, 2010 through the “Analysis End Date” of
October 31, 2011. The “Net = Fees — Recovery” field automatically populates when the rates are
calculated.

The Previous Posted/Advertised Labor Rate Field

Data Range of Review Period
"Analysis Begin Dale ; [2010-N0V

"Wehiche Reporting Units . s -

Service Hrs |1|"--'-cu

lirerdeserimenial § Rewanue)

Shop Supplies Cost © [50000
Met Waste Disposal Fess

Mat = Feas - Foory
Fees : [3000
Recovery - [0

"Previous Posted Imi

{Advertised Labor Rale

In the “Previous Posted/Advertised Labor Rate” field, enter the last year’s proposed labor rate.
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The Proposed Posted/Advertised Labor Rate Field

Data Range of Review Period
*Analysis Begin Date - BoAlNOVDE
“Analysis End Date - P013-0CT-31 |
*Vehicle Reporing Units = M ~
Senvice Hrs
Iniendepanmeniad & Reve-ue|
Shop Suppiies Cost © (5000
Net Waste Disposal Fees
el & Fleki - Adivary
Faas - 000
Recovery o
“Previous Posted
IAdvertised Labor Rate

“Proposed Posted |
IAdvertised Labor Rate

10000

1000

115.00

In the “Proposed Posted/Advertised Labor Rate” field, enter this year’s proposed labor rate.

The Reason for Change Field

Data Range of Review Period
*Analysis Begin Date : [2010-80V-01
"Analysis End Date : [2011-0CT-31
*Wehicle Reporting Units - & -

Senvice Hrs [16a00
Inldecanmeisl B Bevanue

Shop Supplies Cost ; (20000

Met Waste Disposal Fees

Wil = Fidl - Reavisy
Fees: [p000

Recovery [0

*Previous Posted Imi

lAdvertised Labor Rate
*Proposed Posted lll:"i
iAdvertised Labor Rate - ————

Anmual requirament

Reason for Change :

O eharaciers mas § 31 remain

* indicates required field{s) -s— K

In the “Reason for Change” field, enter the reason for filling out the Labor Rate Change Request

Form.

Note: This is also an optional field, and it is limited to a maximum of 50 characters. Also note that

the asterisks on the form indicate required fields.

Confidential Green
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Choosing a Preliminary Approver

*Preliminary Approver Name [
Preliminary Approver Email - [

Submit Request || Save Drafl | Delete Draft ] Calculate Rates

| Retumn to View Screen | Print | Reset ‘

To populate the name and e-mail address of a “Preliminary Approver,” click on the “magnifying
glass” icon to the right of the “Preliminary Approver Name” field. Clicking this icon will pop up the

“Person Lookup” tool.

Note: Information in the “Preliminary Approver Name” and “Preliminary Approver Email” fields can

be erased by clicking on the “X” icon.

Using the “Person Lookup” Tool

PV S T P — S |g
/Person Lookup
|| LastName FirstName Email o
[Test [Warranty Searct
1. A pop up box titled, “Person Lookup” will appear.
. s - e
Person Lookup 6

First Name

[Sharia

Hame
Sharla R Mills

ILasl Mame

= [r.ﬂms

kmau

CUPID
6251177508

EMAIL

MILLS_SHARLA_R@catcom

2. Enter the “Last Name” and “First Name” of the new contact person in the corresponding

if the “Email” address of the new contact

fields.

3. The “Email” field is optional. Populate this field
person is known.

4. Click on the “Search” link.

5. Name(s) matching the entered search criteria information will show up at the bottom of the
pop up screen. Click on the link titled “Select” to change the contact person and migrate
back to the original screen.

6.

screen.

Confidential Green Page 12
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Calculating Rates

*Preliminary Approver Name : [Sharla R Mills an
Preliminary Approver Email : [MILLS_SHARLA_R@cat.com

Submit Request ] Save Draft | Delete Draft ]l Calculate Rates | Return to View Screen \Prmti Reset\

Once all of the information is entered in the appropriate fields, click on the “Calculate Rates” button
to open a new screen with the calculated rates displayed. For more detailed information about how
rates are calculated, please refer to Bulletin 1.05T.

Note: Zero will be used if the information in the “Net Waste Disposal Allowance” field shows a
negative number.

ReglD # JEl Requesi Siatus - e

Calcutated Rates
Rate

% of Prevous Base Rate : 000
New Avg Realized Rate © 11500
il maltipde deabksr codes

Mew Shop Supplies Allowance . 3.1 Max: 311 Actual - 500 Acteal % - 4.30%
New Waste Disposal Allowance : 0.3 Max 150 Actual 030 Actual % 030%

New Sell Labor Rate - 11841

Hew Cost Labor Rate @ 10691

New Travel Rate : 103.50

New Vehicke (M: or Km) Rate © 308  UnitUsed M

Final rate may change due to rounding The labor rates showing inthe MDLR look-up fool are the
official rate{s)
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Creating, Saving, and Deleting Drafts

Minimum Requirements to Create a Draft

The highlighted areas in the picture below indicate the minimum number of fields that need to be
populated before saving information in the “Warranty Labor Rate Change Request Form” as a
draft.

Warranty Labor Rate Change Request Form

ReqID # - Ml Request Status : siiias
“Dealer Contact Name : [Waranty Test LR
Dealer Contact Email - [B

Dealer Name - [CARTER MACHINERY C

CHINE AP ANY
ﬂ Use CTRL to select multiple dealer codes

‘Dealer Code(s) : [anov
1

. |

*Rate Type : [Select =1
*Proposed Effective Date - [2012-JUL-31 Requires 30 Days Hotice
*Currency Code : [Select..
Data Range of Review Period
*Analysis Begin Date - [2010-MAR:31 |

*Analysis End Date - [2011-FEB-01

Creating a Draft on Behalf of Another Person

There may be cases when someone other than the individual responsible for submitting “Warranty
Labor Rate Change Request Forms” is responsible for entering data in the MDLR system. For
example, a Caterpillar dealer could populate the form with required information for one of their
affiliated ASSC dealers.

In this case, the person entering the information will need to change the dealer contact information
to the name of the person who will be submitting the form, and then save the information as a draft.

Note: The dealer contact name, the selected dealer code affiliation, and the CWS ID of the person
logged in to the Warranty Administration system have to match to submit the form. Otherwise, only
a draft can be saved.

Note: Approvers work the same way as the submitters. The name on the form, in the “Preliminary

Approver” field has to match the CWS ID of the person logged into the Warranty Administration
system to approve the request. All of this is done to satisfy SOX signature requirements.
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Warranty Labor Rate Change Request Form

“Dealer Contact Name ‘Warranly Test i g ]1(
Dealer Contact Email - [Branch_Janice_K@cat.com

Dealer Name [CARTER MACHINERY COMPANY

To change dealer contact information, click on the “magnifying glass” icon to the right of the
‘Dealer Contact Name” field. Use the “Person Lookup” tool to change the content in the “Dealer
Contact Name,” “Dealer Contact Email,” and “Dealer Name” fields. For information about how to
use the “Person Lookup” tool, refer to page 12 of this document.

Warranty Labor Rate Change Request Form

*Dealer Contact Name : | w
Dealer Contact Email : [

If there is a need to clear information in this field, click on the “X” icon to the right of the “Dealer
Contact Name” field.

Saving a Draft

To save a draft of the “Warranty Labor Rate Change Request Form,” click on the “Save Draft” button.

*Preliminary Approver Name : ]Shana R Mills W
Preliminary Approver Email : [MILLS_SHARLA_R@cat.com

Submit Request ]I Save Draft I Delete Draft | Calculate Rates | Return to View Screen ]_Prml| Reset]

Once a draft has been successfully saved, a message like the one pictured below will appear.

Warranty Administration

[Success;A draft of the request has been saved. Please make a note of the Req ID# for future referencel
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Deleting a Draft

To delete a draft, click on the “Delete Draft” button at the bottom of the screen.

*Preliminary Approver Name : [Sharla R Mills L 3
Preliminary Approver Email : [MILLS_SHARLA_R@cat.com

Submit Request | Save Draft ]I Delete Draft I Calculate Rates | Return to View Screen I Prmt] Reset]

Once a draft has been successfully deleted, a message like the one pictured below will appear.

Warranty Administration
T ———————

| Success: The Draft has been successfully deleted. |

The Reset and Print Options

*Preliminary Approver Name : [Sharla R Mills WK
Preliminary Approver Email : [MILLS_SHARLA_R@cat.com

Submit Request | Save Draft_|[ Delete Draft | Calculate Rates | Retum to View Screen ] Print ]I Reset I

The “Reset” option is available at anytime during the data entering process. Click on the “Reset”
button to clear information fields or return them to the default status.

*Preliminary Approver Name : [Sharla R Mills B 3
Preliminary Approver Email : [MILLS_SHARLA_R@cat com

Submit Request | Save Draft ] Delete Draft | Calculate Rates | Return to View Screen ]IPnntl Reset ]

The “Print” option is available at any time during the data entering process and the approval
process. It is also available to copy a submitted and completed form in any status. Just click on the
“Print” button at the bottom of the screen to open a pop up box like the one pictured on the next

page.
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In the pop up box, click on the “Print” button and retrieve a hard copy of the form as it displayed on
the computer screen.

Note: Be sure to click on the “Calculate Rates” button before printing, if you want the calculations
to show in the printed copy.

Submitting the Request

*Preliminary Approver Name - [Sharla R Mills A

Preliminary Approver Email : [MILLS_SHARLA R@cat com

Submit Request || Save Draft ] Delete Draft | Calculate Rates | Return to View Screen ] Prmt] Reset]

Once the “Preliminary Approver” has been chosen, and their information is populated in the
appropriate fields, click on the “Submit Request” button to submit the request. Submitting the
request will send an automated e-mail to the person chosen as the “Preliminary Approver.”

Note: The “Dealer Contact” responsible for submitting this form must have a CWS ID assigned to
the Dealer Code(s) chosen in the “Dealer Code” section of this form.

Warranty Administration
S

ﬁucceu:The Labor Rate request has been successfully submitted. Please check your email for the Req ID and information.]

Warranty Labor Rate Change Request Form

.ﬂ -suBnmEn

Once the request has successfully been submitted, you will see a message like the one above.
Notice that the request has been assigned a “Req. ID # and a “Status.” In the example above, the
‘Req. ID #”is “51,” and the “Status” reads, “SUBMITTED.” Also notice the reminder at the top of
the screen to check e-mail for updates. At this time, it may also be a good idea to keep a record of
the “Req. ID #.”
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Note: At this point in the process, the “Warranty Labor Rate Change Request Form” can no longer
be changed. However, an editable duplicate of the form can be created. Refer to page 26-27 of
this document to learn more about how to duplicate “Warranty Labor Rate Change Request
Forms.”

Possible Warning Messages Before Form Submission

It is possible to get a few warning messages before submitting the form. These particular
messages won't prevent form submission, but it will provide information regarding possible
mistakes in the form, which may prolong the approval process.

s T—
*Analysis Begin Date - 011Jun-01
"Analysis End Date - [2012May-31 |
*Vehicle Reporting Units : [ =]
*Straight Time Revenue s

L ERR Rl = Message from webpage

“External Revenue Hrs

<@ Mew Bace Rate is outside +/- 10% parameters.
Sarvice Hrs "-'-r’J Realeed % is outside /- 10% - Please review calculation with dealer,
Requested effective date is less than 30 days - Effective date will be set at Warranty discretion.
(Interdaparimantal & Ravenua)

Shop Supplies Cost
Net Waste Disposal Fees ok || comel

et = Fees - Recavery .

Fees : |2930.00
Recovery - [500.00 |

*Previous Posted 100,00
[Advertised Labor Rate
*Proposed Posted mﬂ—
[Advertised Labor Rate - "

Reason for Change ﬁ

Here is a list of possible warning messages and their meanings:

ArE youl SUNS you want bo subiri?

New Base Rate is outside +/- 10% parameters. — This is a calculation warning regarding the
“New Average Realized Rate; which is obtained by dividing the “New Average Realized Rate” by
the “Previous Base Rate” or the current rate on file. Percentages were calculated to be > 110% or
< 90%; which means that the rate increase/decrease is in question.

Requested effective date is less than 30 days - Effective date will be set at Warranty
discretion. — This is a warning indicating that the proposed date is less than 30 days. Warranty
reserves the right to adjust this date when it less than 30 days, otherwise we try to honor what is
provided.

The requested effective date and the previous labor rate’s effective date are in the same

year. - This is a warning indicating that the proposed effective date is in conflict with an active labor
rate. The user will need to verify and correct the date information fields on the form.
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If you click ok, the rate will be submitted as long as there are no other errors on the page. If you
cancel, you return to the draft and can make changes. At the approval levels in the process, the
approvers will also see the warnings. If they click ok they are agreeing to accept the warnings.

Possible Error Messages Before Form Submission

If all of the required information is not entered correctly in the appropriate fields, pop up error
messages, like the one pictured below will appear.

Note: The error messages in red text at the top of the screen are hard stops, and will prevent form
submission until the required information is added and/or corrected.

Warranty Administration

Attention: There was a problem calculating the rates. Please review your input variables.
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Labor Rate Change Requests — The Approval Process

Originator

of Preliminary Approver
far A
Wyarranty Labor Rate District Manager (or Industry Rep) Cat Warranty
Change éequest Farm Wity (Lelumy (Rl for far
This could be a » Change Request Form ’ Warranty Labor Rate Warranty Labor Rate
Dealer or Second Level Dealer SOQ';ET:JSI‘?;ERSS! or Change Request Form Change Request Form

With CWS D tied to the

Dealer Code(s) chosen on the form LeaISQIERSIMEnE et

1. Once the “Originator” submits a request, the status changes to “SUBMITTED,” and an
automated e-mail from the MDLR system is sent to the “Preliminary Approver.”
2. The “Preliminary Approver” will receive an e-mail and approve or deny the request.

a. Ifthe “Preliminary Approver” approves the request, an approver from “District
Manager” or “Industry Representative” level will be added to the form, and the
status of the request will change to “Preliminary Approved.” An automated e-mail
from the MDLR system will be sent to the “District Manager” or “Industry
Representative” requesting approval.

b. If the request is denied, an automated e-mail from the MDLR system will be sent
to the “Originator” informing him/her that the request was “Preliminary Denied.”

3. If the request was “Preliminary Approved,” an e-mail notification will be sent from the
MDLR system to the “District Manager” or “Industry Representative” for “District Manager
Approval.”

a. If the “District Manager” or “Industry Representative” approves the request, the
status will change to “District Manager Approved,” and it will be received by
Enterprise Warranty.

b. If the request is denied, an automated e-mail from the MDLR system will be sent
to the “Originator” and the “Preliminary Approver” informing them that the request
was “District Manager Denied.”

4. Enterprise Warranty will receive “District Manager Approved” “Warranty Labor Rate
Change Request Forms.” Once the request is approved and is entered in to the Labor
Rate system, the status of the request will change to “Approved.”

E-Mail Notifications

7] New = (&l Reply = ¢&'Reply to All + [ Forward -~ (@ - > - T More - M @ -0 - | Show

The picture above is screen shot of an approver’s in-box with a number of automated e-mail
notifications from the MDLR system. Note that in the subject line, there is a reference to the “Labor
Rate Request Number,” as well as the “Status.”
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' Labor Rate Request# 51 needs your Approval.
53 B Patterson_Sally A MILLS_SHARLA_R 06/12/2012 08:35 AM
Patterson_Sally_A, Branch_Janice_K Hide Details

O Patterson_Sally_A@catcom
O MILLS_SHARLA_R@catcom
B Patterson_Sally_A@cat com Branch_Janice_K@&cat com

aterpillar: Confidential Green Retain Until: 07/12/2012

Labor Rate Request #51 was Preliminary approved on Tue Jun 12 08:35:05 CDT 2012.
Please go to https://warrantyAdmin.cat.com to approve or deny the request within the next 7 days.

In the example above, “Labor Rate Request #51” was approved by the “Preliminary Approver.” It is
now ready for “District Manager Approval.” The approving manager can use the link in the e-mail to
go directly to the MDLR system.

How to Approve a Labor Rate Change Request Form

Entering the Application

Warranty Administration

Inquire Rates

Create Rate Request
I View/Approve Rate Requests

Welcome to the Warranty Administration (Warranty Admin) Web Application.
There are four modules depending on your level of access:

o Wultiple Dealer Labor Rates (MDLR
o PreDefined Claims (PDC)

« Senvice Letier Allowance

o Technician Assignment Groups

Navigation through Warranty Admin can be accomplished by selecting an option on the menu atthe top of the screen
The selected page will then appear in this area of the screen replacing whatever was here before

Warranty Agmin also provides seme basic support oplions available as links just above the menu items: Home - Help - Centact

1. Use mouse to hover curser over the MDLR (Multiple Dealer Labor Rates) button. A drop

down menu will appear.
2. Use mouse to navigate through drop down menu list, and select the “View/Approve Rate
Request” option with a left click.

A screen, similar to the one below, will appear. Note that this screen is from the Dealer’s view. This
view is different for Caterpillar employees, as the “Dealer Code” box is a data entry box instead of
a drop down box.

Warranty Administration

Labor Rate Change Request - View/Approve Requests

=] Business Type : [ALL =] Request Status : [Seisct

Request D :| Dealer Code : [0100
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Searching for a Request

weice|

Warranty Administration

Labor Rate Change Request - View/Approve Requests

RequestID : Dealer Code : (U100 =] Business Type : |A.L *] Request Status : | Select X

Labor Rate Change Request - View/Approve Requests

RequestD: | Dealer Code : [0107 =] Business Type : [+ =] Request Status ;[ 5ot =

Originator Date  refim Nama  Prokim Appreved Dist Mar ame S0t 107 Warsant|
saky 7 90 N

As shown in the picture above, if the user clicks on the “Search Requests” button at the bottom of
the screen, all of the “Labor Rate Change Request Forms” affiliated with the user’s “CWS Log-In
ID” will appear.

Labor Rate Change Request - View/Approve Requests

RequestiD :| Dealer Code : |00

=] Business Type :[% =] Request Status : [S7ect |

reults Tound, disploying 1 1o 19 ot | e

st Mgr ‘Warranty
Sedy Putaraon 20130607 2012-06:07 Ianize Branch 2002

[p—

This screen is a great tool to use to get an overall glimpse of the status of every “Change Request
Form” in the system affiliated with the user’s “CWS Log-In ID.” At a single glance, the user can see
the current “Request Status,” the “Request ID Numbers,” the “Originator's Name,” the assigned
“‘Approvers,” and the next “Action” required and the party responsible for completing it.

Note: This screen can also be accessed from the MDLR “Create A Request” option, after clicking
on the “Return to View Screen” button.

“Preliminary Approver Name : [Sharla R Mills AR
Preliminary Approver Email : [MILLS_SHARLA_R@cat.com

Submit Request || Save Drat || Delete Draft Calculate Rates  |[ Retum to View Screen || Print | | Reset |
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Refining the Search

Specific “Labor Rate Change Request Forms” can be found with more refined searches.

Warranty Administration Viekcome Sharia Mills - Tuzsday, June 12, 2012

MOLR Technician Assignment Groups

Labor Rate Change Request - View/Approve Requests
(D

RequestID : 5] ealer Code : | Business Type : AL ~ Request Status : Select

Search Requests \y—cbsel |

For example, to find “Labor Rate Request #51” referenced in the e-mail notification above:

1. Enter “51” in the “Request ID” field.
2. Click on the “Search Results” button.

Labor Rate Change Request - View/Approve Requests

RequestID: |51 Dealer Code : | Business Type : AL ~ Request Status : Select

Action Request 1D Dealor Code(s)  RequestStatus  Originator Nome  Driginator Date  ProlimNome  Prodim Approved  Dist Mgr Name. m Warranty Name m

Viem and Approve 51 0100 PRELM APRY Warranty Test 2012-06-08 Sally Pattersan 20:2-06-12 Sharts Mills 0001-01-01 Do01-01-01

3. As shown in the picture above, using the refined search criteria resulted in only one
request found, “Labor Rate Request #51.”

Labor Rate Change Request - View/Approve Requests

RequestID : Dealer Code : '3 4]

AD0V
A039 Ad

Pusineu Type :JALL L=lIReq

Search Requests || Reset

As shown in the picture above, other refined searches may include the “Dealer Code,” the
“Business Type,” and the “Request Status.”

Note: Refined searches may include only one or all of the criteria listed.
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Warranty Administration

Labor Rate Change Request - View/Approve Requests

RequestID : Dealer Code : Eng =] Business Type : [ALL =] Request Status : [Select ¥
00J
A0V

033 = o

To clear all search criteria and set the information fields back to the default status, click on the
“Reset” button.

Approving/Denying a Request

1 results found, displaying 1 to 1

Action Request 1D Dealer Code(s)  Request Status

o100 PRELM APRY

To “Approve” or “Deny” a “Warranty Labor Rate Change Request Form,” click on the “View and

Approve” link in the “Action” column of the “Search Results” screen. In this example, “Labor Rate
Request #51” will be opened for review.

Note: In the picture on the next page, the “Request ID Number” and the “Request Status” are
visible at the top of the form for the user’s reference.
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Warranty Labor Rate Change Request Form

] PRELI APRY | et
“Dealer Contact Name : [Warrar
Dealer Contact Email

W

Dealer Name : [CARTER I ' COMPANY.

[6100 -
“Dealer Code{s)
= | Use commals) to delimit multiple dealer codes

“Rate Type : INDUSTRIAL ENGINES
*Proposed Effective Date : [2012.Jul-31 Requires 30 Days Netice
*Currency Code © USD
Data Range of Review Period
*Analysis Begin Date © 011Jud1 |
“Analysis End Date : [2011Dac.31
*Vehicle Reporting Units © 11 =

“Straight Time Revenue [ —
(Without Shop & Oisposal Costa) 12900.00

*Eviarnal Dasan N T
“Exteral Revenue Hrs : [60.00

“Senvice Hrs [omwm

Iinterdenermantal & Ravenval |

*Shop Supplies Cost : [48000.00
“Net Waste Disposal Fees

ot = Foas - Roccvary
*Fees: [E30.00
*Recovery : [0.00

“Previous Posted [ —
IAdventised Labor Rate 2

*Proposed Posted T
IAdvertised Labor Rate :
Reason for Change i

“Preliminary Approver Name : [Sally Patterson A
Preliminary Approver Email - [Pauerson_Sally_Agicat com
“District Mgr . Mils Sh

Deny Request Calculate Rates | |Print

1. To approve the request, click on the “Approve Request” button. An automated e-mail will
be sent to notify all parties involved in the “Warranty Labor Rate Change Request Form”

process that the request was approved.

2. Todeny the request, click on the “Deny Request” button. An automated e-mail will be sent
to notify all parties involved in the “Warranty Labor Rate Change Request Form” process

that the request was denied.

( ! Labor Rate Requesti 51 has been DENIED.
4 8 MILLS_SHARLA_R Branch_Janice_K 06/12/2012 09:04 AM

B MILLS_SHARLA_R@catcom
Branch_Janice K@catcom

[Fatemiar; Corfidential Green Retain Until: 07/12/2012

Labor Rete Request #51 was denied on Tue Jun 12 09:04:1% COT 2012,

MILLS_SHARLA_R Hide Details

3. Pictured above is an example of the MDLR automated e-mail, informing all parties involved
in the “Warranty Labor Rate Change Request Form” process that “Labor Rate Request

#51” was denied.
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How to Verify the Final Approval of a Labor Rate Change
Request

19 results found, displaying 1 to 19 A | e | oo | ciow |

'usuo Dealer Code(s) ~ RequestStatus  Originator Name Originator Date ~ Prelim Name  Prelim Approved Dist Mgr Name mm'“

g = D120 v A WamyTe  201R0G07  SalDMaman BANGGOR  Mememn, IME0G0 [mdmGmn BHz-Omis

| reE———— ¢

Warranty Labor Rate Change Request Form

T 3
ReqlD #: i Request Status :

1. Use the search function to find the request. Look in the “Warranty Approved” column for
the date, and the “Warranty Name” column for the name of a Enterprise Warranty team
member.

2. Or, use the “View” link to open the document.

3. Verify that the “Request” status reads “APRV” for “Approved.”

How to Duplicate a Labor Rate Change Request Form

From a Submitted Document

Warranty Administration

Warranty Labor Rate Change Req

TR Warranty Administration

Warranty Labor Rate Change Req

Confidential Green Page 26 7132012



ASSC_Dealers_Online_LaborRateSubmissionInstructions.doc

1. Choose any Warranty Labor Rate Change Request Form that has been submitted,
regardless of its status. In the example above, “Req. ID 56” in “Submitted” status was

chosen.

2. Click on the “Copy Into New” button at the bottom of the screen.
3. A new copy of the form will appear.

Note: The new copy will be in draft form, so that edits can be made. This function is optimal in
instances when little information needs to be changed, such as a “Rate Type.” After all fields are
updated, the form can be submitted for approval.

From a Draft

19 results found, displaying 1 to 19

i Rttt

SR | ECoe [ icec | cioa |

Approved
Viaw 9 D107.0102.0108. += o Aty Test 2010607 Sally Fatterson 01 -06-07 Ban Newman 2052-04-07 Jarice Branch 20120614
& D10 m ark Saheer 2012-06-07 0001-01-01 0002-01-0% 0002-01-01
Wi 50 o1 PRELM APRY Warrarty Test 2012-04-00 Sally Fatterson I012-06-14 Ben Newman C001-01-0 0001-01-01

1. Use the search functions to find a saved “Draft.” Verify that it is a “Draft” by looking in the

“Request Status” column.

2. Click on the “View and Update” link to open the document.

“Currency Code - [UsD =]

Data Range of Review Period
*Analysis Begin Date - [2011Jun01 |
*Analysis End Date : [20120ay31 |
“Vehicle Reporting Units - [ =]

Service HIs porma

(intercdapantmental & Revenue

‘Shop Supplies Cost . [550000.00 |
Net Waste Disposal Fees

Net = Faes - Recovery

Fees
Recovery

"Previous Posted ,_Jr\ﬂi
IAdvertised Labor Rate : "
“Proposed Posted ,mi
IAdvertised Labor Rate© =
— 3
Reason for Change [ =

*Preliminary Approver Name - [Janice Branch W

Preliminary Approver Email - [Branch_Janice_K@cat com

| Save Draft | Delete Draft

Submit Request Copy [nto New

&

Calculate Rates | Retum to Previous Screen || Print

Reset

3. Click on the “Copy Into New” button for a copy of the “Draft” to appear.
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